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WBK has prepared the below chart of 2021 coronavirus-related communications applicable to state-regulated financial services, for
use in our state licensing and regulatory practice. We are making it available on this webpage as well, for your reference. Please see
the chart of 2020 coronavirus-related communications for prior developments, available here. Certain 2020 developments are
included below, for reference. Please note that this chart should not be considered legal advice. Agencies are updating their
guidance regularly, so please use this chart as a starting point, but always confirm that you are looking at the most up-to-date
guidance for a given agency.
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The Proclamation by the Governor, among other things,
extends the Safer at Home Order through March 5, 2021, via
an amended "Order of the State Health Officer Suspending
Certain Public Health Gatherings Due to Risk of Infection
by COVID-19.”
The Safer at Home Order, as amended, maintains certain
protections for employees, effective since July 16, 2020, by
requiring all employers to “take reasonable steps, where
practicable, as work duties permit, to protect their
employees by: (a) encouraging use of masks and facial
coverings; (b) maintaining six feet of separation between
employees; (c) regularly disinfecting frequently used items
and surfaces; (d) encouraging handwashing; (e) preventing
employees who are sick from coming into contact with other
persons; (f) facilitating remote working arrangements; and
(g) minimizing employee travel.”
The Safer at Home Order, as amended, also maintains the
strong recommendation that employers “read and
implement the Alabama Department of Public Health's
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Extended (See
below)
Safer Apart
Health Order:
05/05/21, 5PM

‘Guidelines for Safeguarding All Businesses,’” available
here.
The Proclamation by the Governor, among other things,
extends:
o the Safer at Home Order through March 5, 2021; and
o the state of public health emergency until May 7,
2021.
The extended Safer at Home Order maintains, without
amendment, the requirements imposed on employers for
the protection of employees.
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The Proclamation by the Governor, among other things,
replaces the Safer at Home Order with a new Safer Apart
Health Order, via an amended "Order of the State Health
Officer Suspending Certain Public Health Gatherings Due to
Risk of Infection by COVID-19.”
The Proclamation justifies the change by acknowledging
that, although COVID-19 remains a serious public health
threat, “a new approach to COVID-19 mitigation measures
is warranted based on rising vaccination rates, decreasing
confirmed cases of COVID-19, and decreasing numbers of
hospitalizations and deaths attributable to this virus.”
Like the Safer at Home Order, the Safer Apart Health Order
includes certain protections for employees. However, the
Safer Apart Health Order, effective April 9, 2021, among
other changes, no longer requires employers to take any
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05/03/21

Safer Apart
Health Order:
05/31/21

State of
Emergency:
07/06/21

COVID-19 Special
Notices

04/03/20

ALASKA
N/A

The Division published the following special notice for
MLOs: “Mortgage Broker-Lenders may require Mortgage
Loan Originators (MLOs) to work from home to help
prevent the spread of the COVID-19 virus. The Division
recognizes that these remote work arrangements are
necessary during a state of emergency and will not take
administrative or other punitive action against a licensed
MLO or the sponsoring licensed company if the MLO
conducts activities requiring licensure from home.”
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Twenty-seventh
Supplemental State of
Emergency: Coronavirus
(COVID-19)

Br

AL Office of
the Governor

specific steps but rather only “encourage[s] . . . reasonable
steps, where practicable as work duties permit.” The
recommended measures are the same as the required
measures under the Safer at Home Order, with three
exceptions: the Safer Apart Health Order eliminated
facilitating remote working arrangements and minimizing
employee travel from the discussion of protections for
employees. The Safer Apart Health Order also eliminated
the language from the Safer at Home Order that “strongly
encouraged” employers to read and implement the
Alabama Department of Public Health’s “Guidelines for
Safeguarding All Businesses.”
The Proclamation by the Governor, among other things,
extends:
o the Safer Apart Health Order through May 31, 2021;
and
o the state of public health emergency until July 6,
2021.
The extended Safer at Home Order maintains, without
amendment, the requirements imposed on employers for
the protection of employees.
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AK Office of
the Governor

Declaration of Public
Health Disaster
Emergency
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Expiration
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The Declaration of Public Health Disaster Emergency,
among other things, extends the declaration of a state of
public health disaster emergency until February 14, 2021.



S.B. 56, introduced by Governor Dunleavy, would extend
the public health disaster emergency, last extended on
January 15, 2021 (see above), to the earlier of:
o The end of the federal fiscal year, September 30,
2021; or
o until the commissioner of the Department of Health
and Social Services certifies to the governor that
there is no longer an outbreak of COVID-19 or an
imminent threat of an outbreak in the State of
Alaska.
Note, only the Alaska Legislature can extend the public
health disaster beyond 30 days.
H.B. 76, among other things, extends to December 31, 2021,
the declaration of a public health disaster emergency issued
by Governor Dunleavy on January 15, 2021.
o However, the bill also authorizes the governor to
issue a proclamation, prior to December 31, 2021,
that the public health disaster emergency in response
to COVID-19 no longer exists, provided that: (i) the
commissioner of health and social certifies to the
governor that there is no longer a present outbreak
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AK Office of
the Governor

of COVID-19 or a credible threat of an imminent
outbreak of COVID-19 and (ii) the certification is
based on specific information received from a state
or federal agency or another source that the
commissioner determines to be reliable.
The COVID-19 Disaster De-certification Memorandum by
the Commissioner of the Alaska Department of Health and
Social Services responds to H.B. 76, which retroactively
extended the Disaster Declaration.
certifies that “that the criteria level for a Disaster
Declaration no longer exists in the form of current
widespread injury and increased loss of life due to infection
and related illness caused by COVID-19, and that the
Disaster Declaration authorized by Chapter No. 2, SLA 2021
is no longer necessary to meet the needs of the State of
Alaska in addressing the COVID-19 pandemic.”
Specifically, the Commissioner cites the state’s containment
and vaccination efforts as justification for stating that there
is no longer a need to maintain a Disaster Declaration.
The Executive Proclamation responds to the April 30, 2021,
certification by the Commissioner of Health and Social
Services “that Alaska is currently able to meet the
continuing challenges of the COVID-19 pandemic without
an active Disaster Declaration.”
Under the authority granted to the Governor by H.B. 76,
which ratified the Disaster Declaration issued on January 14,
2021, the Executive Proclamation “proclaim[s] that the
Disaster Declaration shall end, effective immediately.”
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Until further
notice
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Still in Effect

The Arizona Supreme Court’s Administrative Order No.
2020-105 requires a complaint seeking eviction for nonpayment of rent (for any part of the period of time from
March 27, 2020 through the expiration of the CARES Act) to
attest that the property in which the tenant resides is not
covered under the CARES Act.
Executive Order 2021-05, among other things, requires all
businesses to: assist in COVID-19 containment efforts by
following all CDC, OSHA, and ADHS guidance for limiting
and mitigating the spread of COVID-19, including:
“promoting healthy hygiene practices; intensifying cleaning,
disinfection, and ventilation practices; monitoring for
sickness; ensuring physical distancing; providing necessary
protective equipment; limitations on indoor standing room
where patrons can congregate; and encouragement of
reservation or appointments where possible.”
The Order also rescinds applicable capacity limits for
businesses, while maintaining “all remaining requirements
implemented by ADHS for specific businesses” (e.g., mask
use and appropriate physical distancing).
Executive Order 2021-06, among other things, rescinds the
following orders: (i) Executive Order 2020-09, Limiting the
Operations of Certain Businesses to Slow the Spread of COVID19, (ii) Executive Order 2020-36, Stay Health, Return Smarter,
Return Stronger, (iii) Executive Order 2020-40, Containing the
Spread of COVID-19, (iv) Executive Order 2020-43, Pausing of
Arizona’s Reopening, (v) Executive Order 2020-47, Reducing
the Risk, Slowing the Spread, (vi) Executive Order 2020-52,
Continuation of Executive Order 2020-43, (vii) Executive Order
2020-59, Further Mitigation Requirement for Events.
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Executive Order 20-12 suspends certain provisions of the
Arkansas Code to temporarily allow for the witnessing of
legal documents via real-time audio and visual means,
provided that each person participating in the signing is, at
the time of the signing, physically located in Arkansas.



The guidance extends, for the duration of the COVID-19
emergency, the Department’s a statement, initially issued on
March 20, 2020, acknowledging that the statutes and rules
administered by the Arkansas Securities Commissioner with
“specific time constraints” will be relaxed “when it is shown
that the need is related to the coronavirus disease 2019.”
The guidance, addressed to licensed mortgage companies,
mortgage loan officers, and branch managers, extends the
interim regulatory guidance, initially published on March
13, 2020, which temporarily authorized licensees’ employees
to work remotely, even if from an unlicensed location.
The interim regulatory guidance now for the duration of the
state of emergency.
Executive Order 20-53, among other things, extends until
February 27, 2021, the Arkansas public health and disaster
emergency and declaration.

Still in Effect
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Superseded
(See below)
02/27/21




Extended (See
below)
02/26/21

03/31/21
Extended (See
below)

Executive Order 21-03, among other things, extends until
March 31, 2021, the Arkansas public health and disaster
emergency and declaration.

C

7



rP

Executive Order 20-53:
To Renew the Disaster of
Public Health Emergency
to Mitigate the Spread
and Impact of COVID-19
Executive Order 21-03:
To Renew the Disaster of
Public Health Emergency

Duration of
the State of
Emergency

de

AR Office of
the Governor

08/18/20

Ki

AR Office of
the Governor

Extension Of The March
13, 2020 Interim
Regulatory Guidance For
Money Services
Businesses And
Mortgage Companies

y
sk

AR Securities
Department

Last Updated: May 17, 2021
Source / Document

W

State / Agency

n
ei

AR Securities
Department

to Mitigate the Spread
and Impact of COVID-19
Regulatory Guidance for
Mortgage Companies,
Mortgage Loan Officers,
and Branch Managers on
Work From Home until
July 31, 2021

Date (Published/
Effective)

03/24/21

Expiration
Date

Update

07/31/21



er



Br
03/31/21

Guidance to Escrow
Agents, Finance Lenders
and Servicers, Student
Loan Servicers,
Residential Mortgage
Lenders and Servicers,
and Mortgage Loan
Originators
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COVID-19 Industry
Guidance: Real Estate
Transactions
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The California Department of Public Health and the
California Department of Industrial Relations published
COVID-19 industry guidance for real estate transactions,
specifically “for businesses operating in the real estate
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The California Department of Business Oversight “will not
take enforcement action against licensees for operating
unlicensed branches to the extent that, during the state of
emergency, employees conduct activities from home that
normally would require a branch license, provided that
appropriate measures are taken to protect consumers and
their data.”
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The guidance, addressed to licensed mortgage companies,
mortgage loan officers, and branch managers, limits the
extension of the interim regulatory guidance, initially
published on March 13, 2020, temporarily authorizing
licensees’ employees to work remotely, even if from an
unlicensed location.
Previously, the guidance was extended for the duration of
the state of emergency. The interim regulatory guidance is
now extended until July 31, 2021.
Executive Order 21-07, among other things, extends until
May 30, 2021, the Arkansas public health and disaster
emergency and declaration.
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Assembly Bill No. 3088:
The Tenant,
Homeowner, and Small
Landlord Relief and
Stabilization Act of 2020

Br

CA State
Legislature

industry including sales and rentals of single-family, multifamily, apartment, commercial, and industrial properties to
support a safe, clean environment for workers.”
The guidance details measures to be taken with respect to (i)
establishing written COVID-19 prevention plans, as applied
to both the workplace and showing properties, (ii) employee
training, (iii) individual control measures and screening, (iv)
cleaning and disinfecting protocols for workplaces, (v)
cleaning and disinfecting protocols for shown properties,
(vi) physical distancing guidelines for workplaces, and (vii)
physical distancing guidelines for shown properties.
Assembly Bill No. 3088, among other things:
o until January 1, 2023, applies protections against
foreclosure to “a first lien mortgage or deed of trust
that is secured by residential real property that is
occupied by a tenant, contains no more than four
dwelling units, and meets certain criteria, including
that a tenant occupying the property is unable to pay
rent due to a reduction in income resulting from the
novel coronavirus”;
o requires mortgage servicers denying a forbearance
request (during the effective time period) to provide
the borrower with a written notice stating the
reason(s) for denial, provided that the borrower (i)
was current on payment as of February 1, 2020 and
(ii) is experiencing a financial hardship that prevents
the borrower from making timely mortgage
payments as a result (directly or indirectly) from the
COVID-19 emergency; Note, mortgage servicers with
respect to borrowers of a federally backed mortgage
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complying with the CARES Act are deemed to be in
compliance with this requirement;
o until February 1, 2025 imposes certain criteria on the
3 days’ notice provided by landlords to tenants
demanding payment of unpaid rent or any other
unpaid financial obligation of a tenant that came due
during the covered time period;
o prohibits an action to recover certain rental debt
before March 1, 2021; and
o prohibits the eviction of tenants due to nonpayment
of rental payments (due between March 1, 2020, and
August 31, 2020), provided that the tenant
experienced decreased income or increased expenses
due to the COVID-19 emergency.
Executive Order extends the protections against commercial
evictions initially imposed by Executive Order N-28-20,
issued on March 16, 2020. The protections are extended
through March 31, 2021.

Extended (See
below)
06/30/21

CA
Department of
Real Estate
(DRE)
CA Office of
the Governor

COVID-19 FAQs for
Licensing Processes

Rev. 02/10/21

Still in Effect

Executive Order N-03-21

03/04/21

06/30/21

Executive Order N-83-20 modifies Executive Order N-71-20,
including, among other things, extending until June 30, 2021
certain fees and continuing education requirements
applicable to DRE licensees.
The DRE updated its FAQs for licensing processes, initially
published on March 25, 2020. The revisions to the FAQs
address, among other things, the reopening of all DRE
offices and exam centers
Executive Order N-03-21, among other things, extends the
timeframe, in Executive Order N-80-20) for the protections
applied to commercial evictions, through June 30, 2021.
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The memorandum was issued to mortgage lenders and
servicers by the DFPI as reminder about protections for
California homeowners experiencing economic hardship
under the COVID-19 pandemic, while also encouraging
licensees “to work with affected customers and
communities to avoid foreclosures.”
Specifically, the memorandum reminds licensees of the
Homeowner Relief Act, signed into law on August 31, 2020,
and the protections afforded by the Act “to borrowers who
were current on their mortgage payments as of February 1,
2020 and are experiencing financial hardship due to the
COVID-19 emergency.”
o The Act, as extended by SB 91, requires a mortgage
servicer who denies a forbearance request from a
borrower between August 31, 2020 and September 1,
2021, to “provide written notice to the borrower that
sets forth the specific reasons the forbearance was
not provided.”
o The Act also requires, among other things, that the
mortgage servicer must, in the event that the written
notice cites a defect in the borrower’s request (e.g.,
incomplete application, missing information): “(1)
Specifically identify any curable defect in the written
notice, (2) Provide 21 days from the mailing date of
the written notice for the borrower to cure any
identified defect, (3) Accept receipt of the borrower’s
revised request for forbearance before the 21-day
period lapses, and (4) Respond to the borrower’s
revised request within five business days of receipt
of the revised request.”
The guidance also:
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“encourages mortgage servicers to work with their
customers and propose solutions that will protect
homeowners from the threat of residential
foreclosure,” including, for example, offering
payment accommodations (e.g., payment deferrals
or due date extensions, loan modifications to modify
the rate and term of the mortgage, or loss mitigation
options);
o “reiterates that prudent efforts to modify or
restructure loans due to a borrower’s COVID-19related financial hardship will not be criticized by
examiners”;
o “acknowledges that some licensees may experience
an increase in delinquent or nonperforming loans
and troubled debt restructures due to COVID-19’s
financial impact on borrowers,” in which case, the
Commissioner “will consider such increases in
adversely classified assets within the context of the
COVID-19 pandemic, and supervisory responses
will be measured and appropriate” and
o Reiterates that the “Commissioner supports and will
not criticize efforts to accommodate customers in a
safe and sound manner.”
To the extent necessary (i.e., for purposes of any
inconsistencies), this guidance modifies the Guidance for
Lenders During the COVID-19 Pandemic and the Guidance
to Financial Institutions During the COVID-19 Pandemic,
both issued on March 22, 2020, by the Business, Consumer
Services and Housing Agency.
The memorandum was issued by the DFPI to debt collectors
(specifically geared towards future debt license applicants
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under the Debt Collection Licensing Act) as reminder about
protections for California renters experiencing economic
hardship under the COVID-19 pandemic.
The memorandum emphasizes the protections under
California renter protections associated with COVID-19
rental debt (defined, under California law, to include any
“unpaid rent or other unpaid financial obligation of a
tenant” that came due between March 1, 2020 and June 30,
2021.” Among the COVID-19 Tenant Relief Act (S.B. 91)
renter protections for COVID-19 rental debt are:
o A prohibition on selling or assigning COVID-19
rental debt before July 1, 2021;
o Beginning on July 1, 2021, a prohibition on selling or
assigning COVID-19 rental debt if the debt pertains
to a person “who would have qualified for rental
assistance funding” under California’s emergency
rental assistance program if “the person’s household
income is at or below 80 percent of the area median
income for the 2020 calendar year”;
o A prohibition on creditors charging or attempting to
collect late fees for COVID-19 rental debt if the renter
has submitted a “declaration of COVID-19-related
financial distress”;
o Requiring documentation by those collecting
COVID-19 rental debt in court evidencing “a good
faith effort to investigate “whether governmental
rental assistance is available to the tenant, seek
governmental rental assistance for the tenant, or
cooperate with the tenant’s efforts to obtain rental
assistance from any governmental entity, or other
third party”;
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Still in Effect

01/30/21

Extended (See
below)

02/28/21
Extended (See
below)

The Executive Order, in part, prohibits any landlord, mobile
home park owner, property management entity, or any
individual or entity acting on behalf of a landlord, mobile
home park owner, or property management entity from
“charg[ing] a monetary sum, fee, or other penalty against a
tenant or mobile home owner for failure to timely pay any
portion of rent . . . Any fee or penalty assessed on or after
January 31, 2021, shall apply only to rent due on or after that
date.”
The Executive Order amends Executive Order No. 307 to, in
part, replace “on or after January 31, 2021,” with “after the
expiration of this Executive Order.”
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“An MLO is able to perform their mortgage related
activities at a location other than at their registered license
location.”
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Executive Order D 2020
307: Providing
Protections for
Coloradans Tenants Due
to COVID-19

Prohibiting the commencement of actions to recover
COVID-19 rental debt before August 1, 2021;
o Staying, until August 1, 2021, any action to recover
COVID-19 rental debt that was pending as of
January 29, 2021.
The memorandum also reminds debt collectors of the
protections afforded to California renters and relief granted
to California landlords under: California’s COVID-19 rental
assistance program, and the federal Fair Debt Collection
Practices Act, the federal Consumer Financial Protection
Act.

y
sk

CO Office of
the Governor

Division Advisory

Br

CO
Department of
Regulatory
Agencies,
Division of
Real Estate
CO Office of
the Governor

Update

Last Updated: May 17, 2021
Source / Document

W

State / Agency

Date (Published/
Effective)

Expiration
Date



n
ei

Protections for
Coloradans Tenants

CO Office of
the Governor

02/27/21

03/29/21

er

Executive Order D 2021
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Protections for Colorado
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Executive Order D 2021
068

04/15/21



03/28/21

Extended (See
below)
04/27/21

The Executive Order extends, for an additional 30 days, the
state of disaster emergency in response to COVID-19,
among other things.



The Order extends, for an additional 30 days, Executive
Order No. 307, as amended, which, in part, afforded to
residential and commercial tenants protection from late fees.
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The updated guidance specific to office-based business
reflects reduced restrictions with respect to in-office
occupancy and face coverings. All other provisions of the
guidance remains unchanged, including, for example, the
recommendation to maximize the use of telecommuting and
developing in-office rotation.
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Executive Order D 2021
073: Extending Executive
Orders D 2020 307, D
2021 029, and D 2021 052,
Providing Protections for
Colorado Tenants Due to
COVID-19
Guidance re: Officebased businesses

The Order also extends, for an additional 30 days, Executive
Order No. 307, as amended, which, in part, afforded to
residential and commercial tenants protection from late fees.
The Order extends, for an additional 30 days, Executive
Order No. 307, as amended, which, in part, afforded to
residential and commercial tenants protection from late fees.
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The Executive Order extends, for an additional 30 days, the
state of disaster emergency in response to COVID-19,
among other things.



The Public Health Order authorizes counties to implement
regulations at the local level while also maintaining certain
limited requirements across the state, reducing certain
restrictions for individuals, businesses and activities in
response to the COVID-19 emergency.
With respect to employers generally, the Order:
o “strongly encourage[s]” employers to “provide
reasonable work accommodations, including
accommodations under the Americans with
Disabilities Act (ADA) for individuals who cannot
obtain access to COVID-19 vaccine or who for
medical or other legal reasons cannot take a COVID19 vaccine.”
o Requires all employers to “implement the face
covering requirements in Executive Order D 2020
138, as amended and extended, as applicable.”
o “strongly encourage[s]” employers and sole
proprietors to follow the best practices for disease
mitigation found in CDPHE Guidance,” which is
available here.
The updated guidance specific to office-based business
includes an additional note of caution that some counties
may have capacity limits or other requirements at the local
level and that businesses should consult their local public
health agency for local regulations. All other provisions of
the guidance remains unchanged, including, for example,
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below)
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the recommendation to maximize the use of telecommuting
and developing in-office rotation.
The Ongoing Mitigation Guidance reiterates the certain
restrictions in place across the state under Public Health
Order 20-38, provides recommended mitigation efforts, and
answers frequently asked questions.
With respect to the recommended ongoing mitigation
guidance, the guidance expressly states that the
recommendations are not required under the public health
order but that “the state still strongly recommends that
businesses and other entities follow best practices for
preventing the spread of COVID-19.”
o The recommended practices include, among other
things, guidance on common/shared spaces – e.g.,
“Break rooms for employees are permitted, with the
following provisions: The space provided for breaks
should have adequate room to allow physical
distancing of at least 6 feet between individuals who
are on their breaks at the same time. Reducing the
number of chairs in break rooms or around tables
can encourage less congregating.”
The Executive Order temporarily suspends the statutory
provisions of the Colorado Revised Statutes that “require[s]
landlords to provide all residential tenants with ten (10)
days of notice of any default for nonpayment of rent, during
which time the tenant has the opportunity to cure the
default.”
The Order, instead, requires landlords to “provide tenants
with thirty (30) days’ notice of any default for nonpayment
that occurred on or after March 10, 2020 before initiating or
filing an action for forcible entry and detainer. Such 30-day

04/20/21

05/20/21
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The Executive Order extends, for an additional 30 days, the
state of disaster emergency in response to COVID-19,
among other things.
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notice may extend beyond the expiration of this Executive
Order. During this thirty (30) day period, tenants shall have
the opportunity to cure any default for nonpayment.”
The Advisory covers an overview of the Colorado
Foreclosure Protection Act to emphasize important aspects
of the Act, which was enacted in 2006. The purpose of the
advisory is to prepare real estate brokers for “the possibility
of an increase in the number of foreclosures on the horizon
and the potential easing of state and federal foreclosure
moratoriums.”
Amended Public Health Order 20-38 amends, without
extending, the initial Order issued on 04/15/21. The
amendments are primarily limited to: relaxing certain face
covering requirements in public indoor spaces, lifting
certain restaurant-specific requirements, and noncongregate sheltering.
The amendments do not impact the requirements imposed
on or the recommendations made for employers/businesses
generally under the initial Order.
The updated guidance specific to office-based business
reflects the recent permission granted to individuals “to
remove their masks in public indoor spaces if 80% of the
individuals in the space have shown proof of vaccination.”
All other provisions of the guidance remains unchanged,
including, for example, the recommendation to maximize
the use of telecommuting and developing in-office rotation.
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CONNECTICUT
12/17/20
03/31/21
 The Revised Memorandum is addressed to, among other
licensees, all Connecticut Mortgage Lender, Mortgage
Extended (See
Correspondent Lender, Mortgage Broker, Mortgage Loan
below)
Originator, Loan Processor or Underwriter, and Student
Loan Servicer Licensees.
 The Revised Memorandum reiterates and extends the no
action position memorandum, addressing branch licensing
issues in light of COVID-19, initially issued on March 9,
2020, available here.
 The Revised Memorandum extends the no action position
through March 31, 2021.
03/01/21
06/30/21
 The Revised Memorandum is addressed to, among other
licensees, all Connecticut Mortgage Lender, Mortgage
Correspondent Lender, Mortgage Broker, Mortgage Loan
Originator, Loan Processor or Underwriter, and Student
Loan Servicer Licensees.
 The Revised Memorandum reiterates and extends the no
action position memorandum, addressing branch licensing
issues in light of COVID-19, initially issued on March 9,
2020, available here.
 The Revised Memorandum extends the no action position
through June 30, 2021.
03/12/21 (effective
N/A
 The guidance provides, among other things, the rules
03/19/21)
applicable to all Connecticut businesses and organizations –
Updated (See
i.e., the “minimum baseline of precautions” that businesses
below)
must take, as well as a list of certain best practices.
o Beginning on March 19, 2021, all businesses and
organizations will be subject to certain following
rules and restrictions, including:
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Social distancing and 6 feet spacing must be
continued where possible, unless otherwise
noted.
 Where social distancing is not possible,
masks must be required in all public settings.
 The CDC Cleaning and Disinfecting guidelines,
available here, must be followed.
o Of the general recommendations, the guidance
states, among other things, that:
 “Businesses/organizations should continue to
support local public health contact tracing
efforts, such as maintaining a log of
employees on-premises over time.”
 “Employers should continue to encourage
employees to stay home when sick and
encourage working from home when
possible. In the event of a positive COVID-19
case, employees shall inform their employers
and follow state testing and contact tracing
protocols.”
 “Businesses have the right to refuse service
from customers not wearing masks.”
 “Social distance markers, signage, and oneway traffic are still encouraged.”
The guidance also:
o reiterates that capacity limits, applicable to all
businesses and organizations, are now up to 100%,
subject to social distancing requirements, unless
otherwise noted; and
o provides a list of business-specific documents that
“should be treated as recommended best practices”
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The guidance reminds lenders and loan servicers to review
and follow CFPB guidance to ensure compliance with FCRA
and the CARES Act.
The guidance includes the following tips to licensees: (1)
“Understand the modifications to the FCRA related to
qualifying CARES Act accommodations”; (2) “Be proactive
with your customers”; and (3) “Identify the cause of the
reporting error and implement changes to prevent the
occurrence moving forward.”
Executive Order 21-45 extends the state of emergency for 60
days.

04/27/21
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below)
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Executive Order 21-94 extends the state of emergency for 60
days.
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Executive Order 21-102:
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Updated (See
below)

as of March 19, 2021. The list of documents includes,
among others, the 12/11/20 sector rules of reopening
specific to offices, available here.
The updated guidance announces that, effective May 19,
2021, “[a]ll remaining restrictions will be lifted, except
masks will continue to be required in all indoor public
settings where social distancing is not possible. These
changes are contingent upon a low incidence of COVID-19
and the Connecticut population continuing to get
vaccinated.”
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Executive Order 12.30.20.01 orders, through February 7,
2021, among other things, all residents and visitors of
Georgia to practice social distancing, as defined in the
Order.
Executive Order 01.15.21.01 orders all Critical Infrastructure
that continues in-person operations to implement measures,
to the maximum extent practicable, that mitigate the
exposure and spread of COVID-19. These measures may
include, for example:
o Screening and evaluating symptomatic workers;
o Increasing workplace sanitation measures;
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eliminates all local COVID-19 restrictions and
mandates on individuals and businesses;
o “eliminates and supersedes any existing emergency
order or ordinance issued by a county or
municipality that imposes restrictions or mandates
upon businesses or individuals due to the COVID-19
emergency”; and
o Prohibits any county or municipality from renewing
or enacting an emergency order or ordinance, using
a local state of emergency or using emergency
enactment procedures under Chapters 125, 252, or
166, Florida Statutes, that imposes restrictions or
mandates upon businesses or individuals due to the
COVID-19 emergency.
The Order states that the purpose of eliminating such
restrictions is “to mitigate the adverse and unintended
consequences of the COVID19 emergency and to accelerate
the State's recovery.”
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Regularly disinfecting common surfaces and
requiring handwashing or sanitation within the
workplace;
o Implementing teleworking for all possible workers;
and
o Holding all meetings and conferences virtually,
whenever possible.
The Order also recommends that all businesses (including
Critical Infrastructure) to implement the following measures
if practicable: providing personal protective equipment;
providing disinfectant and sanitation products; and
increasing physical space between workers’ worksites to at
least 6 feet.
Executive Order 11.11.21.01 extends the Public Health State
of Emergency through March 7, 2021.
The Order also, among other things, extends the
requirement that all Critical Infrastructure continuing inperson operations implement measures, to the maximum
extent practicable, that mitigate the exposure and spread of
COVID-19.
Executive Order 01.29.21.02 extends the requirement that all
Critical Infrastructure continuing in-person operations
implement measures, to the maximum extent practicable,
that mitigate the exposure and spread of COVID-19.
The Order also recommends that all businesses (including
Critical Infrastructure) to implement the following measures
if practicable: providing personal protective equipment;
providing disinfectant and sanitation products; and
increasing physical space between workers’ worksites to at
least 6 feet.
The Order is effective through February 15, 2021.
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Executive Order 02.26.21.01 extends the Public Health State
of Emergency through April 6, 2021.
The Order also adopts by reference certain prior executive
orders, including Executive Order 01.29.21.01, among
others.
Executive Order 03.12.21.01, among other things, extends
the requirements that all Critical Infrastructure
organizations that are not Critical Infrastructure continuing
in-person operations implement measures, to the maximum
extent practicable, that mitigate the exposure and spread of
COVID-19.
Executive Order 02.26.21.01 extends the Public Health State
of Emergency through April 30, 2021.
The Order also adopts by reference certain prior executive
orders, including Executive Orders 01.29.21.01 and
02.26.21.01, among others.
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Executive Order 02.26.21.01, among other things, Executive
Order 03.12.21.01, Empowering a Healthy Georgia, through
April 7, 2021.
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Executive Order 03.31.21.03, among other things, extends
the requirement that all Critical Infrastructure continuing
in-person operations implement measures, to the maximum
extent practicable, that mitigate the exposure and spread of
COVID-19.
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Executive Order 03.31.21.03, among other things, extends
the requirement that all organizations continuing in-person
operations implement measures, to the maximum extent
practicable, that mitigate the exposure and spread of
COVID-19.



The guidance extends the authorization for DFI licensees
with physical locations in Hawaii to reduce office hours or
temporarily close. The guidance, initially published on
March 17, 2020 (see above) is extended in accordance with the
county Emergency Orders found on each county website.
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DFI extends the option to continue their work from home
status or continue to keep branches closed until the
respective county Mayor’s order where the licensed
companies are located is lifted.



The Department extended the Temporary Guidance,
initially published on March 12, 2020, authorizing
unlicensed activity by licensees or registrants as long as
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Executive Order 04.23.21.01 extends the Public Health State
of Emergency through May 30, 2021.
The Order also adopts by reference certain prior executive
orders, including Executive Orders 01.29.21.01, 02.26.21.01,
and 03.31.21.01, among others.
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Executive Order 2020-72, among other things extends the
moratorium on certain residential eviction actions, as
initially ordered under Executive Order 2020-30. The
moratorium now, without stating an expiration date.
Executive Order 2020-74 re-issues, among other orders,
Executive 2020-72, which implements a residential eviction
moratorium, in its entirety and extends the Order through
January 9, 2021.
Executive Order 2020-74 also amends Executive-72 by:
o Requiring that the notice of the “legal right to pursue
an eviction or possessory action must provide each
tenant, lessee, sub-lessee, and resident with a
Declaration at least 5 days prior to commencement
of any residential eviction proceeding including, but
not limited to, at least 5 days prior to the issuance of
a notice of termination of tenancy”; and
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The Department extended the Temporary Guidance,
initially published on March 12, 2020, authorizing
unlicensed activity by licensees or registrants as long as
licensable activities conducted from the employee’s
residence meet the specified requirements. The temporary
authorization is extended until December 31, 2021.
The extended guidance also adds that “licensees should be
prepared to comply with all statutory licensing
requirements by December 31, 2021, unless otherwise
notified in writing by the Department.”
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licensable activities conducted from the employee’s
residence meet the specified requirements. The temporary
authorization is extended until June 30, 2021.
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Reissued (See
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Extended (See
below)
04/03/21

02/05/21

Executive Order 2020-01 re-issues, among other orders,
Executive 2020-72, which implements a residential eviction
moratorium, in its entirety and extends the Order through
February 6, 2021.
The Disaster Proclamation extends, for 30 days, the
declaration of the state of disaster in response to COVID-19.





Executive Order 2020-05 re-issues, among other orders,
Executive 2020-72, which implements a residential eviction
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Executive Order 2020-04 re-issues, among other orders,
Executive 2020-72, which implements a residential eviction
moratorium, in its entirety and extends the Order through
March 6, 2021.
The Disaster Proclamation extends, for 30 days, the
declaration of the state of disaster in response to COVID-19.
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Adding the following Section 7: “A person or entity
may not commence a residential eviction action
pursuant to or arising under 735 ILCS 5/9-101 et
seq. against a tenant who does not owe rent unless
the tenant poses a direct threat to the health and
safety of other tenants or an immediate and severe
risk to property. A tenant shall not be required to
provide a Declaration if they are covered by this
section.”
The Disaster Proclamation extends, for 30 days, the
declaration of the state of disaster in response to COVID-19.
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moratorium, in its entirety and extends the Order through
April 3, 2021.
Executive Order 2020-05 also amends Executive-72 by
revising Section 7 to read: “A person or entity may not
continue a residential eviction action pursuant to or arising
under 735 ILCS 5/9-101 et seq. against a tenant, lessee, sublessee, or resident of a residential property if the tenant,
lessee, sub-lessee, or resident submits a Declaration
pursuant to Section 1 following commencement of a
residential eviction action, unless that person poses a direct
threat to the health and safety of other tenants or an
immediate and severe risk to property.”
The Disaster Proclamation extends, for 30 days, the
declaration of the state of disaster in response to COVID-19.
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Executive Order 2021-06 re-issues, among other orders,
Executive 2020-72, which implements a residential eviction
moratorium, in its entirety and extends the Order through
May 1, 2021.
Executive Order 2021-06 also amends Executive Order 202072 by adding the following statement to Section 5 of the
Order: “This Executive Order is entered with the
understanding that the judicial branch has the authority to
adopt appropriate procedural measures governing the
order’s application in judicial proceedings.”
Executive Order 2021-06 re-issues, among other orders,
Executive 2020-72, which implements a residential eviction
moratorium, in its entirety and extends the Order through
May 29, 2021.
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The Disaster Proclamation extends, for 30 days, the
declaration of the state of disaster in response to COVID-19.



The guidance reiterates that the Indiana Department of
Financial Institutions (DFI) does not license mortgage
branch locations, and therefore does not have rules /
requirements / guidance / restrictions on work location.
Regarding licensed MLOs who engage only in brokering
activity, the guidance defers to the Indiana Secretary of State
for guidance.
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Executive Order 21-05, among other things, renews the
declaration of a public health disaster emergency for an
additional 30 day period.
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declaration of a public health disaster emergency for an
additional 30 day period.
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Executive Order 21-11, among other things, renews the
declaration of a public health disaster emergency for an
additional 30 day period.

03/18/20



Most of the Iowa Division of Banking’s (IDOB) employees
are working remotely, and the IDOB is encouraging
licensees and registrants to do the same.
The guidance “expresses the intent of the IDOB to allow
licensees and registrants, including licensed or registered
mortgage loan originators, and their employees to work
remotely from their residence or another location
designated by the employer during the COVID-19
pandemic, even if the residence or designated location is not
a licensed or registered location.” This change is effective
immediately and until further notice.
The IDOB also included the following list of best practices for
remote workers:
o “Computers and devices that leave a licensee’s
authorized location(s) should include at-rest
encryption.
o If paper records containing confidential information
are taken off the premises of a licensee’s authorized
location(s), procedures must be established to secure
that information at the offsite location.
o Connections to the licensee’s authorized location(s)
or sensitive systems via any out-of-office device (e.g.,
laptop, desktop, phone, tablet) should be encrypted



y
sk

od

Guidance re: Regulatory
Guidance for Working
from Residence or Other
Company Designated
Location

IOWA
Still in Effect

Br

IA Division of
Banking

Date (Published/
Effective)
04/29/21
(effective 05/01/21)

n
ei

W

State / Agency



C

rP

de

Ki
30

Last Updated: May 17, 2021
Source / Document

Date (Published/
Effective)

Expiration
Date

Update

IA Office of the
Governor

er

n
ei

W

State / Agency

Public Health Disaster
Proclamation

12/09/20
(effective 12/10/20)



Extended (See
below)



Br

01/08/21

y
sk

od

in transit by use of a virtual private network (VPN)
or similar technology that requires a password or
other form of authentication.
o Activity should be conducted in a private home
environment, avoiding public areas such as coffee
shops or libraries.”
The Proclamation of Disaster Emergency, among other
things, extends the proclamation of a state of public health
disaster emergency through January 8, 2021.
With respect to businesses, the Proclamation also requires:
o All employers to “evaluate whether any more of
their employees can feasibly work remotely” and
must, to the extent reasonable, “take steps to enable
such employees to work from home”; and
o “All businesses or other employers remaining open
with in-person operations [to] take reasonable
precautions to ensure the health of their employees
and members of the public, including appropriate
employee screening, social distancing practices, and
increased cleaning and hygiene practices.”
With respect to the remote witnessing of legal documents,
the Proclamation also continues the temporary suspension
of regulatory provisions that “require the physical presence
of a testator, settlor, principal, or other person, if the person
is present in a manner in which the witness or other person
can see and hear the acts by electronic means, such as video
conference, Skype, Facetime, Zoom, or other means,
whether or not recorded.”
The Proclamation of Disaster Emergency, among other
things, extends the proclamation of a state of public health
disaster emergency through February 6, 2021.



Proclamation of Disaster

01/07/21

02/06/21

C

31



rP

de

Ki

IA Office of the
Governor

Last Updated: May 17, 2021
Source / Document

Date (Published/
Effective)

n
ei

W

State / Agency

Proclamation of Disaster

Update




er

IA Office of the
Governor

Expiration
Date
Extended &
Revised
(See below)

02/05/21
(effective 02/07/21)

03/07/21

Br

Extended (See
below)





y
sk

od

With respect to businesses, the Proclamation also maintains
the requirements that employers must continue to enable
remote work and, if remaining open with in-person
operations, take certain reasonable precautions.
The Proclamation also continues to suspend the regulatory
provisions concerning the remote witnessing of legal
documents.
The Proclamation of Disaster Emergency, among other
things, extends the proclamation of a state of public health
disaster emergency through March 7, 2021.
With respect to businesses:
o The Proclamation removes the previous mandates
that businesses enable remote work and, if
remaining open with in-person operations, take
certain reasonable precautions.
o Instead, the Proclamation now “strongly
encourage[s] that all businesses or other employers
remaining open with in-person operations take
reasonable measures under the circumstances of
each establishment to ensure the health of
employees, patrons, and members of the public,
including social distancing practices, increased
hygiene practices, and other public health measures
to reduce the risk of transmission of COVID-19
consistent with the guidance issued by the Iowa
Department of Health.”
The Proclamation also continues to suspend the regulatory
provisions concerning the remote witnessing of legal
documents.
The Proclamation renews the state of public health disaster
emergency through April 4, 2021.

Proclamation of Disaster
Emergency
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Remotely Working from
Residence or Other
Company Designated
Location

12/18/20

KS Office of
Governor Kelly

Executive Order No. 2102, extending Certain
Executive Orders
Relating to the COVID19 Pandemic

01/26/21

KANSAS
06/30/21



The guidance authorizing remote work from locations other
than company designated locations, initially published on
March 16, 2020 (available here), is extended through June
30, 2021.

Still in Effect

Executive Order No. 21-02 incorporates by reference, reissues, and extends for the duration of the statewide State of
Disaster Emergency, certain executive orders relating to
COVID-19, including, among others:
o Executive Order 2020-40, temporarily allowing
notaries and witnesses to act via audio-video
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The Proclamation retains its strong encouragement that
businesses take certain reasonable precautions
The Proclamation also continues to suspend the regulatory
provisions concerning the remote witnessing of legal
documents.
The Proclamation renews the state of public health disaster
emergency through May 2, 2021.
The Proclamation retains its strong encouragement that
businesses take certain reasonable precautions.
The Proclamation also continues to suspend the regulatory
provisions concerning the remote witnessing of legal
documents.
The Proclamation renews the state of public health disaster
emergency through May 30, 2021.
The Proclamation retains its strong encouragement that
businesses take certain reasonable precautions.
The Proclamation also continues to suspend the regulatory
provisions concerning the remote witnessing of legal
documents.
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DFI released guidance making the following
recommendations and mandates for Kentucky nondepositories:
o DFI recommends following common-sense safety
precautions recommended by health professionals.
o All businesses must follow the steps outlined in the
Cabinet for Health and Family Service’s Order. The
Healthy at Work Minimum Requirements, attached
to the Order, are available here and include, for
example, conducting daily temperatures and health
checks of employees.
o Businesses subject to the additional requirements
outlined in Requirements for Office-Based
Businesses must comply with those requirements,
available here.
o DFI recommends consumer relief measures,
including, for example, restructuring existing loans,
extending loan repayment terms, easing terms for
new loans, and waving fees.
 Note, the guidance expresses DFI’s intent, for
regulatory purposes, to “note actions taken to
help customers affected by issues related to
COVID-19. Financial service providers
should identify and monitor accounts and
loans, and document any actions taken to
assist customers.”
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The Louisiana Office of Financial Institutions updated its
separate 2020 COVID-19 Emergency Declarations for: (i)
bond for deed, (ii) check cashers, (iii) licensed lenders
(LCCL), (iv) pawnbrokers, (v) repossession agencies, and
(vi) residential mortgage lenders (RML).
With respect to the licensed lenders emergency declaration
and the residential mortgage lenders emergency
declaration, the updates extend the previously issued
guidance to remain in effect as long as there is a public
health emergency relating to COVID-19, as declared by
Governor Edwards, or until rescinded or replaced. The
initial guidance:
o Authorizes to temporarily close licensed locations or
to “temporarily close and/or relocate some or all of
the operations, services, and products of a closed
location to another location or locations” within
Louisiana;
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DFI prohibits any Kentucky regulated entity from
accepting debit card payments via the telephone if
the customer is requested to provide their pin
number.
DFI recommends allowing telework when available
and “in a manner that is safe to the employee and
protects customer information.”
 Note, the guidance expresses DFI’s intent
“not [to] take actions against regulated
entities for allowing workers to telework as
long as customer information is protected
and secure.”

Still in Effect
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Authorizes MLOs to “work from home, whether
located in State of Louisiana or another state, even if
the home is not registered with this office”; and
o Requests that licensees whose business is “materially
affected or interrupted” contact the Office of
Financial Institutions regarding any temporary
relocation.
Proclamation No. 66 JBE 2021, among other things, orders
all businesses to “require all persons who enter the premises
to wear a face covering,” unless the individual is not
required to wear under the Proclamation.
The Proclamation also imposes a capacity limit, from which
businesses deemed essential (as defined by the
Cybersecurity and Infrastructure Agency) are exempt.
Proclamation No. 79 JBE 2021, among other things, extends
the statewide public health emergency in response to
COVID-19.
Proclamation No. 85 JBE 2021, among other things,
reiterates that the statewide face covering mandate is no
longer in effect, subject to certain exceptions, including in
the event that a local governing authority or operator of a
private business or organization issues more restrictive
measures than that imposed by the State.
Proclamation No. 85 JBE 2021, among other things,
reiterates that the statewide face covering mandate is no
longer in effect, subject to certain exceptions, including in
the event that a local governing authority or operator of a
private business or organization issues more restrictive
measures than that imposed by the State.
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The Maine Bureau of Consumer Credit Protection updated
its previously issued interim regulatory guidance to
licensed MLOs and their sponsoring companies.
The interim guidance states that the Bureau will not take
punitive action against a licensed MLO or the sponsoring
licensee if the MLO works remotely, conducting licensable
activity from an unlicensed home, provided that certain
data security provisions are met.
The update extends this guidance through March 31, 2021.
The Maine Bureau of Consumer Credit Protection updated
its previously issued interim regulatory guidance to
licensed MLOs and their sponsoring companies.
The interim guidance states that the Bureau will not take
punitive action against a licensed MLO or the sponsoring
licensee if the MLO works remotely, conducting licensable
activity from an unlicensed home, provided that certain
data security provisions are met.
The update extends this guidance through September 30,
2021.



03/10/20

03/11/20

The Declaration proclaims the existence of a state of
emergency.



N/A
Still in Effect

The email notification reminds licensees that they “should
have in place business continuity plans in relation to a
pandemic outbreak and its potential impact on the delivery
of financial services.” Relevant considerations include, for
example:
o “Document your strategy for responding to a
pandemic that is scaled to the stages of an outbreak”;
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“Ensure continuance of critical operations via a
comprehensive framework of operations, including
identification of systems and services needed to
continue operations remotely if necessary”;
o “Communicate plans with staff, service providers,
customers, and regulators, including educating staff
about company policies • “Educate employees on
risk mitigation strategies, such as those found here”;
o “Test pandemic planning practices and capabilities”;
and
o “Ensure sufficient flexibility in the pandemic plan to
address a range of possible effects that could result
from a pandemic.”
The reminder also states that:
o “The division is sensitive to the issue and
encourages all licensees to use a common sense
approach.”
o “The Division does not require MLO’s homes to be
licensed as a branch as long as they do not advertise
the home as an office and do not meet consumers at
their home. The Division would also permit all other
licensees to work from home, provided the
arrangement is feasible for their business model and
license type, that it is not advertised as an office, and
that the licensee does not meet consumers at their
home.”
The Act temporarily authorizes a notary public to “perform
an acknowledgement, affirmation or other notarial act . . .
utilizing electronic video conferencing in real time,” subject
to certain requirements.

04/27/20
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COVID-19 Bulletin for
MD Mortgage Brokers,
Lenders and Servicers

03/13/20

MARYLAND
Still in Effect



Pursuant to the Code of Maryland Regulations, MLOs may
work from home, or another unlicensed location, if it is
necessary for the office to close due to an emergency,
provided that neither the MLO nor the MLO’s employer
engages in any of the following:
o Owns or leases the location for the purpose of
conducting mortgage lending business;
o Indicates or suggests by use of signage that the
mortgage loan originator or the mortgage loan
originator’s employer utilizes the location for taking
mortgage loan applications or offering or negotiating
terms of mortgage loans;
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“[W]ith respect to any document requiring notarization and
executed in the course of closing a transaction involving a
mortgage or other conveyance of title to real estate . . . only
a notary public appointed pursuant to chapter 222 of the
General Laws who is an attorney licensed to practice law in
the commonwealth or a paralegal under the direct
supervision of such an attorney, shall perform an
acknowledgment, affirmation or other notarial act utilizing
electronic video conferencing in real time as provided in this
act.”
The temporary authorization or remote notarization will be
repealed three business days after termination of the
governor’s declaration of the state of emergency.
Governor Baker extended the moratorium on evictions and
foreclosures until October 17, 2020, pursuant to the
authority granted to Governor Baker by Chapter 65 of the
Acts of 2020.
The expiration confirmation is available here.
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Advertises that the mortgage loan originator or the
mortgage loan originator’s employer takes mortgage
loan applications or offers or negotiates terms of
mortgage loans at the location;
o Maintains work space, telephone service, or internet
service at the location in the name of the mortgage
loan originator or the mortgage loan originator’s
employer for the purpose of conducting mortgage
lending business;
o Receives mail relating to the mortgage lending
business at the location; or
o Stores books or records relating to the mortgage
lending business at the location.
The Declaration, among other things, renews the March 5,
2020 proclamation of a State of Emergency and Existence of
Catastrophic Healthy Emergency.
Executive Order No. 20-12-17-02, among other things,
suspends certain residential real estate foreclosures until the
state of emergency is terminated and the catastrophic health
emergency is rescinded, subject to certain exceptions.
o The foreclosure suspension applies to both
residential property securing a federal mortgage
loan and residential property securing a non-federal
mortgage loan, each of which is subject to different
exceptions:
To foreclose on a residential property securing a federal
mortgage loan, the servicer must:
o (i) at least 30 days prior to sending a notice of intent
to foreclose, send written notice to the borrower
stating the borrower’s right to request a forbearance
on the loan under the CARES Act; and
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(ii) comply with all of its obligations with respect to
the loan owed to the borrower under the CARES Act
and the Order.
To foreclose on a residential property securing a non-federal
mortgage loan, the servicer must:
o (i) at least 30 days prior to sending a notice of intent
to foreclose, send a written notice to the borrower
that if the Borrower is experiencing a financial
hardship due, directly or indirectly, to the COVID-19
emergency, the borrower may, for a period of 90
days after the date of such notice, request a
forbearance on the loan, regardless of delinquency
status, for up to 180 days, which may be extended
for up to 180 days at the request of the borrower (if
such request is made during the initial 180 day
forbearance period); provided, that, at the
Borrower’s request, either the initial or extended
period of forbearance may be shortened; if the
request is made during the initial 180 day
forbearance period);
o (ii) provide, upon a borrower’s forbearance request,
the borrower with the forbearance without requiring
additional documentation, other than the borrower’s
attestation to a financial hardship caused by COVID19, and without requiring any fees, penalties, or
interest (beyond the amounts scheduled or
calculated as if the borrower made all contractual
payments on time and in full under the loan terms);
and
o (iii) refrain, during the forbearance period, from
accruing on the borrower’s account any fees,

C

rP

de

Ki
41

Last Updated: May 17, 2021
Source / Document

Date (Published/
Effective)

Expiration
Date

n
ei

W

State / Agency

Update



er
Br



1/22/21





C

rP

42

de

Ki

Industry Advisory
Regulatory Notice:
Emergency Regulations
for State-Regulated
Entities:
Permitting Remote Work
for Employees at Certain
Locations

y
sk

od

MD Office of
the
Commissioner
of Financial
Regulation
(OCFR)

penalties, or interest beyond the amounts scheduled
or calculated as if the borrower made all contractual
payments on time and in full under the loan terms.
The Order also requires the Commissioner of Financial
Regulation to suspend the operation of the Commissioner’s
Notice of Intent to Foreclose Electronic System and to
discontinue acceptance of Notices of Intent to Foreclose
until the “Re-Start Date” (defined, in the Order, as January
31, 2021, subject to change by the Commissioner).
The Order also suspends certain residential and commercial
evictions until the state of emergency is terminated and the
catastrophic health emergency is rescinded:
o “No court shall give any judgment for possession or
repossession, or warrant for restitution of possession
or repossession of residential, commercial, or
industrial real property, if the tenant can
demonstrate to the court, through documentation or
other objectively verifiable means, that the tenant
suffered a Substantial Loss of Income.”
The Notice advises licensees that the OCFR promulgated a
new, emergency Regulation .08 under COMAR 09.03.02 to
“immediately permit remote work for employees working
at certain locations if the remote work arrangement
complies with certain standards and conditions,” extending
flexibility, similar to that provided to MLOs, to other to
other licensed workers.
Regulation .08 authorizes certain licensee’s employees to
work remotely—i.e., at a location other than the address that
appears on the license or licenses of that licensee—provided
that certain conditions are met, including, for example, that
the location from which the employee is working is:
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Not “a location that offers temporary office space
unless the employee is using the location on a
temporary basis due to the unavailability of the
employee’s regular work location”;
o Not “a location where the employee will meet in
person with nonemployees in connection with the
business for which a license is required”; and
o Does “not provide work space, telephone service, or
internet service maintained in the name of the
licensee or an affiliate and that is not intended
primarily for the purpose of conducting business for
which a license is required.”
Regulation .08 applies to certain enumerated licensees,
including, among others:
o Entities licensed to engage in business as a mortgage
lender;
o Entities licensed to make loans under the Maryland
Consumer Loan Law; and
o Entities licensed to make installment loans.
The Notice provides that the emergency regulation,
published in the Maryland Register on January 29, 2021, is
valid for 6 months only but that the “Commissioner will
also be proposing, after seeking public comments, these
regulations on a final basis, in substantially the same form
as the emergency ones.”
The Notice acknowledges that the emergency regulations
“reflects changes in practices and procedures that have been
facilitated by advances in communication and interactive
technologies, as well as the mandatory protocols that have
been put in place pursuant to the COVID-19 pandemic.”
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The Guidance, pursuant to Executive Order No. 20-12-17-02,
Commissioner, sets the “Re-Start Date” as March 1, 2021.
The initiation of new residential foreclosures is, therefore,
prohibited until March 1, 2021.
The Guidance, pursuant to Executive Order No. 20-12-17-02,
Commissioner, sets the “Re-Start Date” as April 1, 2021.
The initiation of new residential foreclosures is, therefore,
prohibited until April 1, 2021.
The Guidance, pursuant to Executive Order No. 20-12-17-02,
Commissioner, sets the “Re-Start Date” as May 4, 2021.
The initiation of new residential foreclosures is, therefore,
prohibited until May 4, 2021.
The Guidance, pursuant to Executive Order No. 20-12-17-02,
Commissioner, sets the “Re-Start Date” as May 4, 2021.
The initiation of new residential foreclosures is, therefore,
prohibited until July 1, 2021.



03/16/20

If a loan company closes a branch, the company must
inform the Minnesota Commerce Department.
o If the closure is temporary, the notification may be
either via email or mail, and must also include a
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schedule for when the company expects the branch
to reopen. Note, this schedule also must be
conspicuously posted on the branch’s front door. An
additional notification must be made if there is a
change to the schedule for reopening.
o If the closure is permanent, the company must file a
surrender request through the NMLS.
Some branch employees may work from home if (1) the
branch continues to offer and close loans, (2) loans are
closed under the address of the licensed branch, (3)
consumers do not physically go to any unlicensed location
for any part of the loan process, (4) no physical records are
kept at the unlicensed location, and (5) the employee is able
to maintain the company’s data security policies and
standards.
The Financial Institutions Division is implementing a
temporary telework policy until, at least, April 1, 2020. The
Division recommends using the provided email address as a
means of contact.
The Act temporarily authorizes, during and for 60 days after
the expiration of the COVID-19 peacetime emergency
declared by the governor, the requirement to appear
personally for a notarial act to be deemed met when the
notarial officer and the individual making the statement or
executing the signature, whether acting on behalf of
themselves or in a representative capacity, are not in the
same location but are physically located within the state of
Minnesota and communicate via video conference in real
time, subject to certain requirements.

Duration of
Emergency
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Executive Order 20-97 extends, through April 14, 2021, the
COVID-19 Peacetime Emergency, initially declared in
Executive Order 20-01 on March 13, 2020.



Executive Order 21-19 extends, through May 14, 2021, the
COVID-19 Peacetime Emergency, initially declared in
Executive Order 20-01 on March 13, 2020.



Governor Walz announced a 3-step timeline to, in part, “end
nearly all state COVID-19 restrictions by May 28”:
o Step 1: effective May 7, 2021, 12PM; “initial steps to
relax some restrictions, primarily in outdoor
settings.”
o Step 2: effective May 28, 2021; “Remaining capacity
and distancing limits will come to an end, including
for indoor events and gatherings. The requirements
that will remain include:
 Requiring face covering for indoor and
outdoor events of over 500 people; and
 Requiring businesses “maintain their plans to
keep their employees and customers safe – as
they have from the beginning of the
pandemic – guided only by a minimal
universal state guidance document.” Note,
however, there will be no new safety
requirements for businesses.
o Step 3: effective upon the earlier of: the vaccination
(of at least 1 dose) of 70%of Minnesotans age 16
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Memorandum: Waiver of 03/29/21
Notary Requirements



MISSOURI
08/15/21



The Memorandum extends, until August 15, 2021, the
temporary waiver of certain statutory and regulation
provisions requiring a notarized signature to be submitted
to DOF. The provisions listed are those relevant to: banks
and trust companies, savings and loan associations,
consumer lending, mortgage licensing, and money
transmitters.
“All such documents included with this request must
continue to be signed before filing with DOF, which will
then follow its established procedures for review and
compliance. In the interim, the filing of ‘un-notarized,’ yet
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years and older – 3,087,404 Minnesotans, or July 1,
2021;
 “The remaining face covering requirement
and the requirement for preparedness plans
will end,” subject to local jurisdictions and
businesses requiring masks or imposing
other requirements beyond July 1, 2021.
 “Work on vaccines will continue, and local
jurisdictions and entities may set their own
mask policies.”
 “Additional protections will remain,
including the eviction moratorium, a ban on
price gouging, and eligibility exemptions for
people who receive state services.”
Executive Order 21-22 extends, through June 14, 2021, the
COVID-19 Peacetime Emergency, initially declared in
Executive Order 20-01 on March 13, 2020.
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The memorandum provides general industry guidance and
“outline[s] flexibility in DBCF processes in response to the
COVID-19 event.”
The memorandum expects and encourages licensees to,
among other things:
o “periodically review related risk management plans,
specifically continuity and pandemic plans, to
ensure continuity of products and services with
minimal disruption”;
o “communicate and work closely with consumers
that may be impacted by COVID-19 including the
possibility of the deferral of fees and other charges”;
o “be prepared for disruptions to key personnel
availability in your essential daily functions. If
necessary and appropriate, licensees may wish to
take precautions to further avoid the risk of exposure
by relocating offices or by having employees work
from home. This may be effective for some licensees
in certain circumstances; however, licensees are
reminded that compliance with all applicable laws
and regulations, including those regarding security
requirements, must be maintained”; and
o “notify DBCF of any circumstances caused by the
pandemic, including staffing issues, the closure,
relocation, or remote work program and any efforts
taken to work with customer”

C

rP

de

Ki
48

Last Updated: May 17, 2021
Source / Document

W

State / Agency

Date (Published/
Effective)

Expiration
Date

Update


n
ei

MLO Interim Guidance

MS
Department of
Banking and
Consumer
Finance

Rescinded - Interim
Guidance on Industry
Pandemic and DBCF
Response

03/16/20

Still in Effect



er

MS
Department of
Banking and
Consumer
Finance



Br
05/04/21
(effective 07/02/21)

N/A

y
sk

od

The memorandum also announces the DBCF decision,
effective March 13, 2020, to “conduct all examinations
offsite.”
The Department is temporarily allowing “licensed mortgage
loan originators to work from home, whether located in
Mississippi or another state, even if the home is not a
licensed branch,” subject to certain requirements, including
a prohibition against allowing consumers to come into the
home and specified data security requirements.
The memorandum announces that the March 14, 2020,
memorandum “Industry Pandemic Preparedness and DBCF
Response” will be rescinded, effective July 2, 2021. For
reference, the purpose of the March 14, 2020 memorandum
was to “provide some general guidance to the industry and
outline flexibility in DBCF processes in response to the
COVID-19 event.” Specifically, the 2020 memorandum
stated, among other things, that:
o “Licensees should periodically review related risk
management plans, specifically continuity and
pandemic plans, to ensure continuity of products
and services with minimal disruption”;
o “Licensees are strongly encouraged to communicate
and work closely with consumers that may be
impacted by COVID-19 including the possibility of
the deferral of fees and other charges”; and
o “If necessary and appropriate, licensees may wish to
take precautions to further avoid the risk of exposure
by relocating offices or by having employees work
from home.”
The memorandum reflects efforts by the Department to “to
resume full regulatory operations” and a response to
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Executive Order No. 1551, issued on April 30, 2021, in which
Governor Tate Reeves noted the considerable measures
taken in Mississippi to reduce the spread of the virus,
permitting all businesses to resume full operations within
the state” and that the COVID-19 infections, which have
significantly declined over the past year in the state,
continue to declined.

DBFI Resources and
Response to COVID-19

Rev. 04/02/20

MONTANA
Still in Effect



The Division is requiring the following data security
measures be followed:
o “The licensed MLO must be able to access the
licensed mortgage company’s secure origination
system (including a cloud-based system) directly
from any out-of-office device that mortgage loan
officer uses, using a virtual private network (VPN)
or other similar system that requires passwords or
other forms of authentication to access.”
o “All security updates, patches, or other alterations to
the device's security must be maintained.”
o “Physical business records are maintained at the
books and records location that is on file with the
Division.”
The Division is extending the guidance provided for MLOs
“to other non-depository licensees and their employees”
and recommends reaching out with questions, if any, to
them at mortgagelicensing@mt.gov.
The Division has stated that it “is sensitive” to the COVID19 challenges and “will be responsive to reviewing
extension requests and other appropriate forms of
regulatory relief arising from service and staff disruptions
related to COVID-19.”
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Executive Order 2-2021 rescinds Executive Orders 2-2020
and 3-2020 and declares a statewide emergency running
concurrent to the national emergency declaration.

Still in Effect
Duration of
Emergency



Still in Effect



The Directive rescinds and replaces all prior directives
implementing Executive Order 2-2021 and directs certain
measures to be put in place, effective immediately.
The measures include, among others, a directive to
businesses to “make reasonable efforts to develop and
implement appropriate policies based on industry best
practices during this emergency. Where no such industry
practices exist, such policies should be developed and
implemented in accordance with federal, state, and local
regulations and guidance regarding: (1) Masking; (2) Social
distancing; (3) Temperature checks and/or symptom
screening; (4) Testing, isolating, and contact tracing, in
collaboration with public health authorities; (5) Sanitation;
(6) Use of disinfection of common and high-traffic areas; (7)
Teleworking.”
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The Nebraska Department of Banking and Finance updated
its Mortgage Banker and Mortgage Loan Originator
Guidance on Temporary Branch Relocations, initially issued
on March 12, 2020.
The Guidance states that the “Department will continue to
temporarily allow Nebraska licensed, and sponsored,
mortgage loan originators (“MLO”), loan processors, underwriters, and any staff involved in any and all loan
origination activity to work from an unlicensed branch,
including a home office, as long as the regular licensed
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branch location a MLO would normally work from is
subject to any COVID-19 related State, County, or Municipal
directed health measure, health order, executive order, or
other similar government directive, that prevents them from
physically attending their regular licensed branch location.”
The Guidance also requires licensed Mortgage Bankers to
submit to the Department an updated list of employees
who are involved in any and all loan origination activity
working from an unlicensed location. Each licensee must
submit these lists on or before March 1, June 1, September
1, and at renewal, in 2021.
o Licensees may upload this list into the NMLS.
o “Licensees can use the Department’s form located at
the NMLS website, or licensees can create their own
similar form (or printout) with an employee’s name,
NMLS#, and unlicensed work location address.”
o “Failure to submit this updated unlicensed branch
information constitutes a violation of the RMLA
and an entity may incur fines, or penalties. The
Department may request a copy of any government
directive.” (Emphasis added).

12/07/20

Extended (See
below)

The Nevada Mortgage Lending Division extended the
guidance, initially issued on March 13, 2020, regarding
temporary remote work for licensed mortgage companies
and their sponsored MLOs. The guidance temporarily
allows licensed MLOs to work from home, even if the home
is unlicensed. The guidance is now extended until March 31,
2021.
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The Nevada Mortgage Lending Division extended the
guidance, initially issued on March 13, 2020, regarding
temporary remote work for licensed mortgage companies
and their sponsored MLOs. The guidance temporarily
allows licensed MLOs to work from home, even if the home
is unlicensed. The guidance is now extended through June
30, 2021.
Declaration of Emergency 043 amends the Declaration of
Emergency 036, issued on December 14, 2020 (available
here), and extends the state eviction moratorium until the
end of May.
Declaration 043 provides that if a landlord services any
notice, including a notice to vacate, to a tenant, the landlord
must also provide an “Informational Statement” with
certain, specific statements and on a form prescribed by the
NV Housing Division. The required form is available here.
For additional guidance, see Directive 043, available here.
Declaration of Emergency Directive 044, among other
things, delegates to county governments “the authority to
manage certain COVID-19 related mitigation measures,
including restrictions on businesses and public activities.
Restrictions imposed by county government through their
COVID- 19 Local Mitigation and Enforcement Plan ("Local
Plan"), as set forth in Directive 041.” The Directive also
states that county governments may be more restrictive, but
not more permissive, “than the standards required by those
statewide Directives that remain in effect.”
The Directive also:
 terminates, effective May 1, 202, all directive provisions
mandating statewide social distancing. Additional
directives will also be terminated, effective June 1, 202;
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Responding to the
Impacts of the Novel
Coronavirus 2019
(COVID-19)

03/13/20

NEW HAMPSHIRE
Still in Effect 

No Action Position
Regarding Temporarily
Working From Home
Due to COVID-19

03/19/20

NJ Department
of Banking and

Bulletin 20-09 - No
Action Position
Regarding Potential

03/30/20

NEW JERSEY
04/30/20



Pursuant to the New Hampshire statutes, MLOs may work
from home or another alternative work location, which is
now exempt from the statutory requirement that the
alternative location be within 100 miles of a supervisory
office, subject to certain requirements, including security
requirements.
With submission of specified materials, individuals working
for OCF licensees currently licensed, or authorized to
operate, in NJ may temporarily work from home.
o Required materials include: (1) a list of all
individuals working on behalf of the OCF licensee
seeking no-action dispensation; (2) a certification by
the OCF licensee that the work-from-home
individuals have a reason related to the COVID-19
outbreak for working from home, and have
informed the OCF licensee; and (3) a certification by
the OCF licensee that the location(s) of the workfrom-home employee(s) will maintain the
consumer’s right to privacy.
This bulletin, addressed to all licensed New Jersey real
estate licensees, school directors, instructors, and other
interested parties, expresses the Department’s intent to
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continues to encourage all businesses and employers to
take proactive measures to implement social distancing
and sanitation guidelines; and
mandate all businesses and employers are encouraged
to continue to require employees who interact with the
public to wear face coverings as set forth in Directive
024.

Extended (See
below)
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provide regulatory assistance to institutions affected by
COVID-19, subject to the Department’s supervision.
“Real estate prelicensure courses may be taught in an online format, such as in a webinar, a virtual classroom, or by
video conferencing. Persons seeking to teach these courses
online should direct questions by email to Gwendolyn
Cobb, Supervisor of Licensing and Education, at
Gwendolyn.Cobb@dobi.nj.gov. Courses must still meet the
regulatory requirements regarding length and subject
matter.”
To the extent that the New Jersey Executive Order No 103 is
in effect, the Department is relaxing the following
requirements: “applicants must pass the licensure test
within one year of passing a prelicensure course” and
“applications for licensure must be submitted within one
year following the date an individual passes the real estate
prelicensure course.”
o When either of the above requirements are relaxed,
the Department may request additional information
as part of the application evaluation.
A Notice of Rule Suspension was issued as an emergency
adoption of temporary rule suspension for the above rules.
This bulletin extends, through the duration of the public
health emergency, the Department’s no-action position
“concerning the requirement that activity by an [Office of
Consumer Finance] licensee must be conducted from a
licensed branch office location,” provided certain materials
are submitted to the Department.
Executive Order No. 222 extends the public health
emergency, pursuant to the Emergency Health Powers Act
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Executive Order No. 235 extends the public health
emergency, pursuant to the Emergency Health Powers Act
(which requires that all declared public health emergencies
expire after 30 days unless renewed).



Executive Order No. 240 extends the public health
emergency, pursuant to the Emergency Health Powers Act
(which requires that all declared public health emergencies
expire after 30 days unless renewed).

Extended (See
below)

Guidance on
Telework/Remote Work
from Non-Licensed
Locations

11/23/20
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Still in Effect

The guidance replaces all previously issued FID guidance
concerning remote work and “recognizes that many
licensees have found success with the remote working
model, and they would like to continue utilizing those
assets beyond the duration of the pandemic.
On a permanent basis, unless otherwise modified or
withdrawn, the guidance authorizes “the option of
telework/remote work at a non-licensed branch for
employees of FID chartered, certified, and/or licensed
financial institutions pursuant to the following guidelines:
o “The company shall not advertise, promote, or
otherwise publically hold out the unlicensed location
as a place of business;
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(which requires that all declared public health emergencies
expire after 30 days unless renewed).
Executive Order No. 231 extends the public health
emergency, pursuant to the Emergency Health Powers Act
(which requires that all declared public health emergencies
expire after 30 days unless renewed).
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The market area for the business shall be based upon
licensed locations, not the physical location of the
employees who are working remotely;
o Only activities that can be safely accomplished (in
full compliance with all provisions of this guidance)
while working remotely will be performed;
o In-person customer interactions will not be
conducted at the remote location;
o The company must have established security
protocols in place for employees to securely access
systems through a virtual private network (VPN) or
other secure system(s);
o Companies and employees must exercise due
diligence in the safeguarding of company and
customer date, information, and records, whether in
paper or electronic format, and to protect them
against unauthorized or accidental access, use,
modification, duplication, destruction, or disclosure;
o Sensitive customer information will be protected
consistent with strict cybersecurity protocols and
best practices;
o Risk-based monitoring and oversight processes will
be followed; and
o Information regarding the specific activities
conducted via telework/remote work will be
maintained and available upon request.”
Executive Order 2021-010 renews the statewide public
health emergency, originally proclaimed in Executive Order
2020-004.

05/03/21

04/02/21
Extended (See
below)
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Executive Order 2021-012 renews the statewide public
health emergency, originally proclaimed in Executive Order
2020-004.

od


SB 8243, effective immediately, requires New York
regulated banking organizations and New York regulated
mortgage servicers to “(a) make applications for forbearance
of any payment due on a residential mortgage of a property
located in New York widely available to any qualified
mortgagor who, during the covered period, is in arrears or
on a trial period plan, or who has applied for loss mitigation
and demonstrates financial hardship during the covered
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period; and (b) grant such forbearance for a period of one
hundred eighty days to any such qualified mortgagor who
is in arrears or on a trial period plan, or who has applied
for loss mitigation and demonstrates financial hardship,
with the option to extend an additional one hundred
eighty days.”
o The covered period begins on (and forbearances may
be backdated to) March 7, 2020.
o The covered period extends until the date on which
there are no provisions, as imposed by various
Executive Orders, “that closed or otherwise
restricted public or private businesses or places of
public accommodation, or required postponement or
cancellation of all non-essential gatherings of
individuals of any size for any reason.”
Further, SB 8243 applies certain provisions to forbearances
granted pursuant to Executive Order 202.9, which required
the Superintendent of DFS to “ensure under reasonable and
prudent circumstances that any licensed or regulated
entities provide to any consumer in the State of New York
an opportunity for a forbearance of payments for a
mortgage for any person or entity facing a financial
hardship due to the COVID-19 pandemic.” Executive Order
202.9 is available here.
o Provisions applicable to such forbearances include:
for the term of the forbearance, (i) extending the
term of the loan, (ii) waiving interest on principal,
(iii) waiving late fees, (iv) giving mortgagors the
option to have the arrears accumulated during the
forbearance period payable, without being subject to
penalties or late fees incurred as a result of the
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forbearance, either on a monthly basis or as a noninterest bearing balloon payment; and (v) refraining
from any negative reporting to any credit bureau
regarding any of the foregoing options, as exercised
by a mortgagor.
Note, SB 8243 does not apply to any federally-backed
mortgage loans.
S.B. 9114 creates the COVID-19 Emergency Eviction and
Foreclosure Prevention Act of 2020.
Among other things, the Act:
o places a moratorium on residential evictions of
tenants who have endured COVID-related hardship,
until May 1, 2021;
o places a moratorium on residential foreclosure
proceedings until May 1, 2021, provided that the
homeowners files a hardship declaration with their
mortgage lender, other foreclosing party or a court
that would prevent a foreclosure;
o prevents local governments from engaging in a tax
lien sale or a tax foreclosure until at least May 1,
2021;
o prohibits lending institution from discriminating
against a property owner because the owner has
been granted a stay of mortgage foreclosure
proceedings, tax foreclosure proceedings, or tax lien
sales; and
o prohibits lending institution from discriminating
against a property owner because the owner is in
arrears and has filed a hardship declaration with the
lender.
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The NCOB reiterated, on its Licensee Bulletin Board, that
“[a]lthough N.C. General Statute §§ 53-244.030(4) and (26)
do not allow a principal office or branch office to be located
at an individual’s home or residence, they do not prohibit a
mortgage loan originator from working remotely.” The post
also reminds licensees that “business records and files must
be maintained at a principal office or licensed branch” and
the “licensee, and its employees, remain responsible for
safeguarding all consumer information and ensuring
effective oversight of business activities.”
Executive Order No. 181, among other things, requires
employers to make “good-faith efforts to provide a oneweek supply of reusable Face Coverings or a new
disposable Face Covering daily” to employees who perform
work, for the employer, outside of their homes in North
Carolina.
FAQs relating to the Order are available here.
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S.B. 6362A extends the "COVID-19 Emergency Eviction and
Foreclosure Prevention Act of 2020" and the "COVID-19
Emergency Protect Our Small Businesses Act of 2021" until
August 31, 2021.

12/30/20

01/31/20
Extended (See
below)

Executive Order No. 184, among other things, extends the
application of the CDC "Temporary Halt in Residential
Evictions to Prevent the Further Spread of COVID-19”
Order, which protects certain residential tenants from
eviction for nonpayment of rent under certain conditions.
The Executive Order applies the CDC Order by to all
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Executive Order No. 188 extends the modified stay-at-home
order under Executive Order No. 181.
Updated FAQs relating to the Order are available here.
Executive Order No. 191 extends the moratorium on
evictions for non-payment of rent. The extension is through
March 31, 2021.
Updated FAQs relating to the Order are available here.

Executive Order No. 204 further amends restrictions
imposed on certain individuals and businesses under the
modified stay-at-home order. Executive Order No. 204 also
maintains certain previous requirements, including
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Executive Order No. 195 amends restrictions imposed on
certain individuals and businesses under the modified stayat-home order. Executive Order No. 195 also maintains
certain previous requirements, including extending the
obligation imposed on employers to provide reusable face
coverings to certain employees.
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Executive Order No. 188 extends the modified stay-at-home
order under Executive Order No. 181.
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residential tenants in North Carolina who qualify for
protection from eviction under the terms of the CDC Order.
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NC Office of
the Governor

Executive Order No. 209:
Removing the Outdoor
Face Covering
Requirement, Relaxing
Restrictions on
Gatherings, and
Extending the Capacity
and Social Distancing
Measures of Executive
Order No. 204
Executive Order No. 215:
Lifting COVID-19
Restrictions To Reflect
New Public Health
Recommendations
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06/01/21, 5PM






06/11/21, 5PM



extending the obligation imposed on employers to provide
reusable face coverings to certain employees.
FAQs relating to the Order are available here.
Executive Order No. 206 extends the residential eviction
moratorium through June 30, 2021, with one minor
amendment: “References to the "CDC Order" in Executive
Order No. 171 shall refer to the order as it was extended and
modified by the CDC on March 29, 2021.”
Updated FAQs relating to the Order are available here.
Executive Order No. 209 further amends restrictions
imposed on certain individuals and businesses under the
modified stay-at-home order (e.g., eliminating the face
covering requirement in outdoor settings, raising the mass
gathering limits).
The Order also maintains certain previous requirements,
including extending the obligation imposed on employers to
provide reusable face coverings to certain employees.
FAQs relating to the Order are available here.
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(effective 04/30/21,
5PM)

Update



Ki

Subject to certain limited exceptions, Executive Order No.
215 amends, restates, and replaces, in full, the following
Executive Orders: Nos. 141, 153, 162, 163, 169, 170, 176, 180,
181, 188, 189, 195, 204, and 209.
Under Executive Order No. 215, most businesses are no
longer subject to the good-faith requirement to provide a
supply of face coverings to employers; however, the Order
also expressly states that nothing in the Order is intended to
prohibit or discourage such private businesses from
requiring employees or guests to wear face coverings,
subject to certain exceptions.
FAQs relating to the Order are available here.
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ND
Department of
Financial
InstitutionsConsumer
Division
ND Office of
the Governor

Preparations for Covid19 – March 5

03/05/20

er

Executive Order 2020-03:
Burgum Declares State of
Emergency in Response to
Public Health Crisis of
COVID-19

Until
Rescinded

04/30/21

Rescinded
(See below)
N/A



Executive Order 2020-03 declares a state of emergency in
North Dakota in response to the COVID-19 public health
crisis.



Executive Order 2021-09 declares that “the conditions
resulting in the public health emergency on March 3, 2020,
under Executive Order 2020-03, have been reduced to the
extent that emergency conditions no longer exist statewide.”
The Executive Order also rescinds Executive Order 2020-03
and all subsequent orders related to the public health
emergency.
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Expiration
Update
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NORTH DAKOTA
Still in Effect  Financial institutions deeming it necessary to close or
reduce service hours at a branch location must notify the
North Dakota Department of Financial Institutions.
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Mortgage Loan
Originators and
Installment Lenders
Teleworking FAQ

03/23/20

Still in Effect



MLOs may work from home, provided that the MLO is
reasonably overseen by a registered or exempt company
and does not engage in activities that would classify their
home office as a branch of the company under the definition
of a “branch office” in the Ohio Revised Code 1322.01(G)
(e.g., an MLO cannot use their home address location on
business cards, post public signs or open hours, or
otherwise publicly suggest that mortgage transactions are
made at their home).
With regard to remote work, “MLOs and other employees
must be reasonably supervised by the companies they work
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Terminated
(See below)
03/14/21



OK
Department of
Consumer
Credit

Sixth Amended Interim
Guidance – Temporary
Operations from Home
and Alternate Locations

OK Office of
the Governor

Ninth Amended
Executive Order 2020-20:
COVID-19 Emergency
Declaration
Ninth Amended
Executive Order 2020-20:
COVID-19 Emergency
Declaration
Executive Order 2021-07:
COVID-19 Emergency
Declaration

02/12/21

Terminated
(See below)
03/14/21

First Amended Executive
Order 2021-07: COVID19 Emergency
Declaration

03/12/21

Terminated
(See below)
04/11/21

02/12/21

The guidance amends the interim guidance, initially issued
on March 13, 2020, providing that MLOs and other
employees of regulated entities may work from a home
even if the home not a licensed location, subject to certain
conditions. The amendment extends the guidance through
March 31, 2021.
The Amended Executive Order, among other things,
extends the declaration of the emergency caused by the
threat of COVID-19.

Executive Order 2021-07, among other things, extends the
declaration of the emergency caused by the threat of
COVID-19.



First Amended Executive Order 2021-07, among other
things, extends the declaration of the emergency caused by
the threat of COVID-19.
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The Amended Executive Order, among other things,
extends the declaration of the emergency caused by the
threat of COVID-19.
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Extended

for, and the companies must have reasonable measures in
place to ensure information security under applicable
federal and state requirements.”
The Division will not enforce the regulation requiring
RMLA registrants, during any state of emergency, to
maintain 9am – 5pm office hours on the second Thursday of
the specified months (February, April, June, August,
October, and December).
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OK Office of
the Governor

Second Amended
Executive Order 2021-07:
COVID-19 Emergency
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Expiration
Date
06/30/21

Update

Executive Order 2021-11
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Temporarily Working
from Home

03/13/20
(Rev. 04/20/20)

OREGON
Until revoked

The guidance amends the interim guidance, initially issued
on March 13, 2020, providing that MLOs and other
employees of regulated entities may work from a home
even if the home not a licensed location, subject to certain
conditions. The amendment extends the guidance through
July 30, 2021.
Second Amended Executive Order 2021-07, among other
things, extends the declaration of the emergency caused by
the threat of COVID-19.

Executive Order 2021-11 withdraws and rescinds the Second
Amended Executive Order 2021-07, thereby terminating the
declaration of the emergency caused by the threat of
COVID-19.
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Licensees must notify the Oregon Department of Financial
Regulation of any MLO that is working form an unlicensed
location. In addition, licensees must provide copies of any
temporary procedures put in place during this time and
must ensure adequate supervision of MLOs.
The Division will allow MLOs and employees of licensed
mortgage lenders, mortgage loan servicers, consumer
finance companies, payday/title lenders and manufactured
structure dealers to work from home when the home is not
licensed, if the licensed company meets certain
requirements, including: (a) providing prior notice to the
DFR of the intent to allow employees to work from home;
(b) having appropriate policies and procedures, and
providing such policies and procedures to the DFR, for
remote work that cover, among other things, protecting
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Source / Document
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Effective)
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10/27/20

01/02/21

er

Executive Order 20-59:
Fourth Extension of
Executive Order 20-03
and Covid-19 State of
Emergency

Expiration
Date

Update



Extended (See
below)


03/03/21



Extended (See
below)

02/25/21

05/27/21
Extended (See
below)

04/29/21

06/28/21

Executive Order 20-59, among other things, extends
Executive Order 20-03 (initially declaring a statewide state
of emergency) and the COVID-19 state of emergency for an
additional 60 days – i.e., through May 7, 2021.



Executive Order 20-59, among other things, extends
Executive Order 20-03 (initially declaring a statewide state
of emergency) and the COVID-19 state of emergency for an
additional 60 days – i.e., through June 28, 2021.
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Executive Order 2067Fifth Extension of
Executive Order 20-03
and COVID-19 State of
Emergency
Executive Order No. 2105 Sixth Extension of
Executive Order 20-03
and COVID-19 State of
Emergency
Executive Order No. 2110 Seventh Extension of
Executive Order 20-03
and COVID-19 State of
Emergency
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consumer’s personal data, among other things, and (c) not
allowing employees to meet consumer at the employee’s
home.
Executive Order 20-59, among other things, extends
Executive Order 20-03 (initially declaring a statewide state
of emergency) and the COVID-19 state of emergency for an
additional 60 days – i.e., through January 2, 2021.
As part of the Governor’s re-evaluation of each COVID-19
related order, Executive Order 20-59 continues, without
modification, among other Executive Orders:
o Executive Order 20-37 (see above), extending Oregon
H.B. 4204’s mortgage foreclosure moratorium until
December 31, 2020; and
o Executive Order 20-56 (see above), imposing a
temporary moratorium on residential evictions for
nonpayment, through December 31, 2020.
Executive Order 20-59, among other things, extends
Executive Order 20-03 (initially declaring a statewide state
of emergency) and the COVID-19 state of emergency for an
additional 60 days – i.e., through March 3, 2021.
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Source / Document

PA
Department of
Banking and
Securities

Information & Guidance
for Non-Depository

PA State
Legislature

2020 PA SB 841

PA
Department of
State

Temporary Remote
Notarization

PA Office of
the Governor

Order of the Governor of
the Commonwealth of
Pennsylvania for
Mitigation, Enforcement,

Date (Published/
Effective)

Expiration
Update
Date
PENNSYLVANIA
03/06/20
Still in Effect  The Pennsylvania Department of Banking and Securities has
stated that it “will not take exception to licensees and
registrants working from alternate site locations, whether
licensed or not, only while the Commonwealth of
Pennsylvania is under a Proclamation of Disaster
Emergency.”
 “Any document that will be mailed to the Non-Depository
Deputy or placed in the drop-box including to the Deputy
Secretary, Licensing Division, Bureau of Examinations, or
Compliance Division must also be sent electronically to the
appropriate email address and if the mailing includes a
paper check, a digital copy of the physical check must be
included. Licensing: RA-AskLicensing@pa.gov;
Examinations: csnyderhou@pa.gov; Compliance: raAskCompliance@pa.gov.”
04/20/20
 The legislation authorizes, among other things, remote
notarial acts, by means of certain communication
technology (as prescribed by the legislation), for the
duration of the COVID-19 disaster emergency and 60 days
thereafter.
04/20/20
Duration of
 The guidance responds to 2020 PA SB 841 and temporarily
the
authorizes remote notarization for all Pennsylvania notaries
Emergency
public.
 This temporary authorization will expire 60 days after the
Still in Effect
expiration or termination of the Governor’s Proclamation of
Disaster Emergency, issued on March 6, 2020.
11/23/20 (effective
Until revoked  The Order requires, among other things:
11/27/20)
o “Unless impossible, all businesses must conduct
their operations remotely, through individual
teleworking of their employees in the jurisdiction or
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and Immunity
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02/19/21

RI Department
of Business
Regulations

Interim Regulatory
Guidance – Temporarily
Working from Home Updated

Rev. 12/21/20

RI Department
of Business
Regulations

Interim Regulatory
Guidance – Temporarily
Working from Home Updated

Rev. 03/29/21

05/20/21
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jurisdictions in which they do businesses. Where
telework is impossible, employees may conduct inperson business operations, provided that the
business fully complies with this Order, and all
existing and future applicable guidance issued by
the Wolf Administration, the Department of Health,
and Centers for Disease Control and Prevention
(CDC)”;
o “All in-person businesses serving the public within a
building or defined area may operate at up to 75% of
the maximum capacity stated on the applicable
certificate of occupancy at any given time, unless
specifically subject to other requirements”;
The Proclamation Amendment renews the Proclamation of
Disaster Emergency for 90 days.

RHODE ISLAND
03/31/21

Extended (See
below)

Ki

07/21/21

The Department extended its Interim Regulatory Guidance,
initially issued on March 13, 2020, temporarily authorizing
licensed mortgage loan originators to work from home,
regardless of whether the home is a licensed branch;
provided that, certain measures are taken. The guidance is
now effective until March 31, 2021.
The Department extended its Interim Regulatory Guidance,
initially issued on March 13, 2020, temporarily authorizing
licensed mortgage loan originators to work from home,
regardless of whether the home is a licensed branch;
provided that, certain measures are taken. The guidance is
now effective until July 31, 2021.
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SC Office of the
Governor

Executive Order No.
2020-72

11/23/20

SC Department
of Consumer
Affairs

Interim Guidance for
Mortgage Brokers

Rev. 07/30/20

SD Division of
Banking

Interim Regulatory
Guidance – Temporarily
Working From Home
(UPDATED)

09/01/20

TN
Department of
Financial
Institutions

Interim Regulatory
Guidance

3/23/20
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Expiration
Update
Date
SOUTH CAROLINA
12/07/20
 Executive Order No. 2020-72 renews the State of Emergency
in South Carolina and outlines certain response measures.
 The Executive Order remains in effective for 15 days.
Until revoked  The South Carolina Consumer Finance Division of the
Board of Financial Institutions updated its Interim
Still in Effect
Regulatory Guidance, temporarily authorizes MLOs to
work from an unlicensed home, provided certain conditions
are met
 The updated provides that the guidance will be in effect
until rescinded and the Department will provide fifteen (15)
days’ notice to the affected businesses before rescission.
SOUTH DAKOTA
12/31/21
 The guidance extends the interim regulatory guidance,
issued on March 12, 2020, regarding temporarily
authorizing MLOs to work from home, provided certain
conditions are met.
 The interim regulatory guidance is now extended through
December 31, 2021.
TENNESSEE
Until further
 The guidance recognizes decisions made by licensees to
notice
temporarily modify work assignments to reduce
exposure/transmission of COVID-19, provided that
Still in Effect
consumers do not travel to an employee’s residence to
conduct business.
 The guidance includes best practices for employees working
remotely:
o “All computers and other devices that contain, or are
used to access, confidential information should be
encrypted and secure.
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An Order Permitting
Remote Notarization and
Witnessing of
Documents By Extending
Executive Order No. 72,
As Amended

02/26/21

02/27/21
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below)
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Employees should be required to access the
licensee’s or registrant’s secure data system remotely
using a virtual private network (VPN) or similar
system that requires passwords or other forms of
authentication to access.
o All security updates, patches, or other alterations to
the individual’s access device should be maintained.
o The employee should not keep any physical business
records at the remote location.
o Activity should be conducted in a private
environment, rather than a public area.”
Questions and concerns should be directed to the
Department via telephone or email.
Executive Order No. 72 extends the authorization, initially
granted by Executive Order No. 26 on April 9, 2020, for
using remote notarization and remote witnessing, provided
that certain conditions are met, to satisfy any law requiring
the personal presence before a notary or witness by a
signatory or a witness.
o Among other required conditions, “the signatory,
notary public, and witness(es), as applicable, must
each be physically located in Tennessee during the
real-time audio and visual communication.”
Executive Order No. 79 extends the authorization for using
remote notarization and remote witnessing, provided
certain conditions are met, to satisfy any law requiring the
personal presence before a notary or witness by a signatory
or a witness.
o Although certain non-substantive changes are made
in Executive Order No. 79, the Order largely restates
the authorization in Executive Order No. 72,

Last Updated: May 17, 2021
Source / Document

04/27/21
(effective 04/29/21)

3/20/20

Update



N/A

TEXAS
Until the
earlier of:
termination
by the
Governor or
expiration of
disaster
declaration





including, for example, the condition that “the
signatory, notary public, and witness(es), as
applicable, must each be physically located in
Tennessee during the real-time audio and visual
communication.”
Executive Order No. 80, in part, declares a continuing
limited state of emergency.

The Texas Department of Savings and Mortgage Lending
temporarily suspended “requirements that a physical office
be open to the public during posted normal business
hours.”
“Licensed MLOs may work from home or another remote
location, whether located in Texas or another state, even if
the home or remote location is not a licensed branch.”
“Licensed mortgage entities must ensure the following if a
licensed residential MLO or mortgage loan staff works
remotely: strict security of information is maintained, all
physical business records are kept at a licensed office, not at
the mortgage loan originator’s home, a remote location or in
any unlicensed branch office, and that consumers are not
allowed to go to the mortgage loan originator’s home.”
The Governor’s proclamation renews the disaster
proclamation, initially declared on March 13, 2020, stating
that COVID-19 poses an imminent threat to all of Texas.
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TX Office of the Proclamation of the
Governor
Governor of the State of
Texas

01/05/21

Extended (See
below)
02/04/21
Extended (See
below)



The Governor’s proclamation renews the disaster
proclamation, initially declared on March 13, 2020, stating
that COVID-19 poses an imminent threat to all of Texas.
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Executive Order GA-34 states, among other things, that
there are no COVID-19 related operating limits for any
business or other establishment.

03/06/21

Still in Effect
04/05/21



Rev. 03/16/21

Extended (See
below)
04/30/21

The Governor’s proclamation renews the disaster
proclamation, initially declared on March 13, 2020, stating
that COVID-19 poses an imminent threat to all of Texas.



The Texas OCCC revised its Regulated Lender Advisory
Bulletin: Coronavirus Emergency Measures, initially
published March 13, 2020, expressing the OCCC’s intent not
to take administrative action against licensees that conduct
regulated lending activity from unlicensed locations,
provided certain conditions are met.
The revisions extend the guidance, now in effect through
April 30, 2021.
The Governor’s proclamation renews the disaster
proclamation, initially declared on March 13, 2020, stating
that COVID-19 poses an imminent threat to all of Texas.

03/02/21

Regulated Lender
Advisory Bulletin:
Coronavirus Emergency
Measures
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Update
The Governor’s proclamation renews the disaster
proclamation, initially declared on March 13, 2020, stating
that COVID-19 poses an imminent threat to all of Texas.
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Governor
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TX Office of
Consumer
Credit
Commissioner
(OCCC)

Rev. 04/15/21

Extended (See
below)
05/31/21

Regulated Lender
Advisory Bulletin:
Coronavirus Emergency
Measures

Extended (See
below)



The Texas OCCC revised its Regulated Lender Advisory
Bulletin: Coronavirus Emergency Measures, initially
published March 13, 2020, expressing the OCCC’s intent not
to take administrative action against licensees that conduct
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Statement RE: COVID 19 Communication and
Regulatory Guidance

03/20/20

UTAH
N/A



regulated lending activity from unlicensed locations,
provided certain conditions are met.
The revisions extend the guidance, now in effect through
May 31, 2021.
The Governor’s proclamation renews the disaster
proclamation, initially declared on March 13, 2020, stating
that COVID-19 poses an imminent threat to all of Texas.
The Texas OCCC revised its Regulated Lender Advisory
Bulletin: Coronavirus Emergency Measures, initially
published March 13, 2020, expressing the OCCC’s intent not
to take administrative action against licensees that conduct
regulated lending activity from unlicensed locations,
provided certain conditions are met.
The revisions extend the guidance, now in effect through
June 30, 2021.
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“There is not, nor has there been any prohibition for Utah
mortgage loan originators working from home offices. The
ability to share, transmit, and review documents remotely
exists now more than ever. We would require that any Utah
mortgage loan originator that is not working at a licensed
Utah branch be linked on the NMLS to the entity location.
Also, the entity would need to make their remote employees
aware that their home is not a licensed location and should
not be treated as such. In Utah, Principal and Branch
Lending Managers are required to manage, supervise, and
oversee the activities of the MLOs working for their
mortgage entity and branch offices. These PLMs and BLMs
need to have in place the means and ability to adequately
ensure the accuracy and correctness of the loans originated
from their companies.”
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UT
Department of
Health

State Public Health
Order 2020-17: Declaring
a Statewide Public
Health Emergency

er
03/13/20

Still in Effect
VERMONT
Until
rescinded

Update


The State Public Health Order, made by Interim Executive
Director, Richard G. Saunders, declares, effective
immediately, a statewide public health emergency due to
the COVID-19 pandemic. The Order is effective until
otherwise modified, amended, rescinded, or superseded.



The Vermont Department of Financial Regulation will not
take administrative action against licensed MLOs or their
sponsoring companies if the MLO conducts activities from
home, if, among other things:
o The activity being conducted is required by the
sponsoring licensed company;
o The MLO is working from home because of the
COVID-19 pandemic;
o The MLO maintains all necessary licenses to conduct
activity in Vermont;
o No Vermont licensable activity is conducted in
person at the home location; and
o The licensed MLO access its employer’s secure
origination system directly from any out-of-office
device the MLO uses through a VPN or similar
system that requires passwords or other forms of
authentication to access.
Vermont Senate Bill No. 333 establishes a moratorium on
ejectment and foreclosure actions during the COVID-19
emergency, without relieving tenants of the obligation to
pay rent and without relieving borrowers under a
residential loan agreement of the obligation to make timely
payments pursuant to their respective agreement.

Still in Effect
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Addendum 14 to
Amended and Restated
Executive Order 01-20

04/15/21

Addendum 16 to
Amended and Restated
Executive Order 01-20



Extended (See
below)
05/15/21



The Addendum extends until May 15, 2021 the state of
emergency, initially declared March 13, 2020.



The Addendum extends until June 15, 2021 the state of
emergency, initially declared March 13, 2020.
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BFI Policy Statement
Regarding COVID-19

06/01/20
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terminated
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Corporation
Commission
(SCC)

The Order extends previously issued orders modifying the
Virginia State Corporation Commission’s operating and
service of order procedures, issued on March 19, 2020:
o Order Regarding the State Corporation
Commission's Revised Operating Procedures During
Covid-19 Emergency
The procedural orders, initially in effect until May 15, 2020,
are now extended until the Commission terminates them.
The policy statement expresses the Bureau of Financial
Institution’s intent to account for “extraordinary
extenuating circumstances” resulting from COVID-19 and
“will attempt to accommodate, consistent with law and
sound practices, efforts made by licensees to minimize
service disruptions.” Still, the Bureau emphasizes “that data
security, internal controls, and adherence to safe and sound

Ki

Order Regarding the
State Corporation
Commission's Revised
Operating Procedures
During COVID-19
Emergency

05/14/21

The Act, among other things, stays pending foreclosure and
ejectment actions until the end of the emergency period and
allows for new foreclosure and ejectment actions only under
specified conditions.
The Addendum extends through April 15, 2021 the state of
emergency, initially declared March 13, 2020.
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The Washington DFI reissued and extended the interim
regulatory guidance temporarily authorizing MLOs to work
from home, provided certain conditions are met. The
interim guidance is now effective through December 31,
2021.
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The emergency announcement extends the expiration date
of its notice to non-depository institutions regarding
temporary assignments to alternative locations (available
here). The effective date of the notice is now extended
through March 1, 2021.
The emergency announcement extends the expiration date
of its notice to non-depository institutions regarding
temporary assignments to alternative locations, available
here. The effective date of the notice is now extended
through May 1, 2021.
The emergency announcement extends the expiration date
of its notice to non-depository institutions regarding
temporary assignments to alternative locations, available
here. The effective date of the notice is now extended
through July 1, 2021.
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The Washington DFI reissued and extended the interim
regulatory guidance temporarily authorizing MLOs to work
from home, provided certain conditions are met. The
interim guidance is now effective through March 31, 2021.
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The Wisconsin Department of Financial Institutions “will
take a no-action position concerning a licensed mortgage
loan originator working from a location that is not a licensed
or registered office or branch office effective immediately,
upon compliance with all of the following criteria: 1. The
mortgage banker, broker or registered entity sponsoring the
mortgage loan originator must notify the Division by
sending an email to DFIMortgageBanking@wi.gov. No
response will be issued to the email submission due to the
no-action position. 2. The licensed mortgage banker, broker
or registered entity sponsoring the mortgage loan originator
must maintain a list of mortgage loan originators who elect
to work from home where the home is not a licensed
branch. The list should include the name of the licensed
individual, address where the individual is working and
dates during which the individual worked at that address.
The list must be submitted to the Division upon request. 3.
The mortgage banker, broker or registered entity shall enact
appropriate data security measures and reasonable
supervision of the acts of the mortgage loan originator. 4.
Physical business records are not maintained at the
unlicensed location. 5. Consumers may not be present at the
unlicensed location.”
The guidance notifies payday and licensed lenders that,
effective immediately, an increase in customary interest
rates, fees, or any costs of borrowing in response to the
COVID-19 emergency will be deemed an “essential failure”
of the licensee’s character and fitness.
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The guidance also states that the Department will suspend
or revoke the license of any licensee willfully engaging in
any “opportunistic and exploitative conduct.”
Executive Order #95, among other things, extends the
proclamation of a public health emergency for 60 days.
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Executive Order #104, among other things, extends the
proclamation of a public health emergency for 60 days.



Executive Order #105, among other things, extends the
proclamation of a public health emergency for 60 days.
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